Worksheet 2: Occurrence 3-06
DATE OF OCCURRENCE ___4/1/08________
DATE OF REPORT___12/1/08___________

TIME OF OCCURRENCE _1500_  Requires immediate attention by manager  __ Yes _X_No
PERSONNEL REPORTING OCCURRENCE (insert your name)__________________________
PATIENT’S NAME____ Clinton, Steve _______ PATIENT ID__19_______________




(IF APPLICABLE)



(IF APPLICABLE)P
PATIENT’S CLINICIAN _____Dr Angelina Smith_________________________________

LOCATION OF OCCURRENCE_ in the courier’s car as specimen was being transported to Mbabane Laboratory 
BRIEF DESCRIPTION OF OCCURRENCE_Upon reviewing the Specimen Referral Log, the patient’s AFB result was overdue ( normal TAT – 2 days).  The Mbabane Laboratory was contacted (12/1/08 at 1125- Sue Haverly) inquiring about the test result availability.  Sue explained that there is no record of her laboratory receiving this specimen.  I spoke with Lisa Sims ,the day driver, at 1155.  Lisa looked in the transport car and found the specimen under the driver’s seat.  The specimen is no longer acceptable for testing
IMMEDIATE ACTION TAKEN (If any) I contacted Steve Clinton on 12/1/08 at 1300 to explain that the specimens must be recollected due to a laboratory accident.  Dr Smith, the ordering provider, was contacted at 1330 to update her regarding the test request and that the patient is planning to arrive tomorrow to obtain the specimen cups required for recollection.  I completed the test report for the specimen indicating, “No result available due to a laboratory accident. Please accept our apology” and included the documentation regarding patient /doctor notification.  I created a new requisition and gave it to the phlebotomy area to complete when Mr. Clinton returns with his specimens.  All laboratory logs have been updated with “no result available” and the supporting documentation.

CORRECTIVE ACTION PLAN 
The specimen, when given to the driver, was not placed in a secure location.  This allowed the packaged sputum specimens to fall off the seat and roll under the driver’s seat.  Both specimens were overlooked by the driver at the time of delivery. 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________________________
FOLLOW-UP ACTION   ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________- 
SIGNATURE OF REVIEWER _________________________ DATE ________________
CLINIC DIRECTOR _______________________________    DATE _________________
